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CONSENT RULE As per the CKYCRR 2.0 APl document, consent is required for the first-time download of
any CKYC record for any reporting. For subsequent downloads of the same record,

consent is not required.
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Process

Re-KYC using CKYC 2.0

1 Re-KYC falls due - notify the customer

2 Search in CKYC - identify whether customer consent is needed

CONSENT ALREADY AVAILABLE

Download the record (Journey 1) Take consent from the customer, then download (Journey 2)
3 Details still match (CKYC v/s RE data)?

YES

Notify customer that Re-KYC is completed Start alternate Re-KYC method
4 Get profile details

5 Update records, set next due date



How consent changes the CKYC download journey T RQ\)C KWIZIZ
CKYC 1.3 vs CKYC 2.0
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CKYC 2.0 CONSENT-LED FLOW

Customer created without using CKYC
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48-HOUR CONSENT WINDOW
CKYC contacts the customer to obtain consent
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a CKYC 2.0 introduces a consent-dependent step before the customer record can be downloaded.



